Cathedral Village Complaints

Based on Nursing Home Compare - Complaint Deficiency

Provider Number Nursing Home Name

395467 CATHEDRAL VILLAGE 600 EAST CATHEDRAL
ROAD

395467 CATHEDRAL VILLAGE 600 EAST CATHEDRAL
ROAD

395467 CATHEDRAL VILLAGE 600 EAST CATHEDRAL
ROAD
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PHILADELPHIA 19128 2154871300
PHILADELPHIA PA 19128 2154871300
PHILADELPHIA PA 19128 2154871300
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Survey Date Date of Correction

11/09/2009 01/21/2010
12/02/2009 01/21/2010
12/02/2009 01/21/2010
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Deficiency Type Deficiency Category

HEALTH Quality Care Deficiencies
HEALTH Resident Rights Deficiencies
HEALTH Mistreatment Deficiencies
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Provide necessary care and servicesto  Few 2
maintain the highest well being of each

resident .

Immediately tell the resident, the Few 2

resident's doctor and a family member

of the resident of situations

(injury/decline/room, etc.) that affect the

resident.

1) Hire only people with no legal history  Few 2
of abusing, neglecting or mistreating

residents; or 2) report and investigate

any acts or reports of abuse, neglect or

mistreatment of residents.
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